[bookmark: _Hlk157786498][bookmark: _Hlk163231077]Invitation to Tender (“ITT”) - ITT/ICMP/HQ/010824 – 
Procurement of Dedicated Body-storage Refrigerated Containers, Storage Racks, Body Trays, and Hydraulic Body Lifters


The International Commission on Missing Persons (“ICMP”) invites true and compliant bids in response to the instructions and specifications indicated below. 


1. Instructions

a) Any bid submitted in response to this ITT will be regarded as an offer by the bidder and does not constitute or imply the acceptance of the bid by ICMP. ICMP is under no obligation to award a contract to any bidder as a result of this ITT.
b) ICMP is not bound in any way and does not have to accept the lowest bid or any bid and reserves the right to accept a portion of any bid or in lots.
c) ICMP reserves the right to rescind the ITT at any time and without cause.
d) While every effort has been made to give bidders an accurate description of ICMP’s requirements, bidders should make their own assessment about the methods and resources needed to meet those requirements.
e) Offering an inducement of any kind or failing to declare a conflict of interest in relation to this ITT, will disqualify a bid from being considered. 
f) All costs incurred for the preparation and submission of bids are to be borne by the bidders and will not be reimbursed by ICMP.
g) If you are interested in this ITT, you should submit a bid in English language by email.
h) All bids submitted should be valid for a period of 60 (sixty) calendar days from the closing date for receipt of bids during which the bidder may not modify the terms of the bid in any respect.
i) The submission of a bid in response to this ITT implies the bidder’s acceptance of all terms and conditions stipulated herein. These terms and conditions will be binding on the successful bidder for the duration of the potentially awarded contract. Bidders are also required to confirm acceptance of ICMP’s General Terms and Conditions (“GTC”).
j) At the request of the bidder, ICMP may provide additional information solely for the purpose of clarifying the ITT documents. 

2. Background to ICMP   

ICMP is an international organization with its Headquarters located at Koninginnegracht 12, 2514 AA, The Hague, the Kingdom of the Netherlands. ICMP works with governments, civil society, justice institutions and other organizations throughout the world to address the issue of missing persons. Its mandate includes securing the cooperation of governments and other authorities in locating persons missing as a result of armed conflicts, human rights abuses, natural and man-made disasters, and other involuntary reasons, and to assist them in doing so. 

More about ICMP and its mandate can be found on ICMP’s website: www.icmp.int 

 
3. Scope of ITT   

ICMP is inviting suppliers and manufacturers for the provision, shipment, delivery, installation, and maintenance of: 
4 (four) Dedicated Body-storage Refrigerated Containers 
16 (sixteen) Storage Racks
64 (sixty-four) Body Trays 
4 (four) Hydraulic Body Lifters

(hereinafter collectively referred to as the “Goods”)

a) Delivery location and timetable
The successful bidder should deliver and install the Goods to Kyiv, Ukraine by 31 January 2025 at the latest. A detailed address in the Ukraine will be provided by ICMP to the successful bidder at a later date. Delivery Duty Paid (“DDP”) Incoterm rules 2020 shall apply.


b) Product specifications

The Goods should meet, as a minimum, the following specifications:


	Technical specifications


	DEDICATED BODY-STORAGE REFRIGERATED CONTAINERS x4 
Single way 40 Ft container 
Cooling Unit: Thermoking Magnum + (or similar) 
Refrigerant: R-452A or R-134a (or similar) 
Electrical power: 380/460 volts, 50/60 Hz, 32 Amp (or similar) 
Exterior Dimensions (LxWxH): 12,19 x 2,43 x 2,89 m (or similar) 
Door dimensions (WxH): 2,29 x 2,56 m 
Interior Dimensions (LxWxH): 11,58 x 2,29 x 2,563 m Weight: 3100 kg or similar) 
Max load: 29,350 kg; Unloaded weight: 4,650 kg; Max weight: 34,000 kg 
Interior fittings: Integrated LED lights / Strip curtain / Alarm system / Easy opening doors with inner safety release / detachable ramp 


	STORAGE RACKS x16
Made of stainless steel, and distortion-free frame construction. Each level (four levels) to contain rollers made of non-abrasive and sound-attenuating PVC, with splash and dustproof, permanently lubricated ball bearings. Movable by 4 wheels heavy duty with elastic-solid rubber tires with splash and dustproof, permanently lubricated ball bearings, equipped with 1 direction lock and 2 brakes at the operation side. Loading capacity each level: 250 kg Dimensions L/W/H: approx. 2130 x 760 x 1700 mm Weight approximately: 80 kg


	BODY TRAYS x64
Made of stainless steel, with 2 skids underneath and 4 carrying handles. Hygienic (inside without welding seams in corners and edges), easy-care (rounded inner tray surface) stackable. Dimensions L/W/H: approx. 2120 x 640 x 80 mm. Weight approximately: 18 kg


	HYDRAULIC BODY LIFTERS x4
Sturdy, torsion-free, welded stainless steel construction, with built-in continuous control of height adjustment by easy foot pedal operation and separate lowering lever. Movable by 4 steering wheels with robust elastic rubber tires with splash- and dustproof, permanently lubricated ball bearings, 1 with direction lock and 2 with brakes at the operation side. Tray support with 5 cylindrical transport rollers, lockable by brake operating lever, coated with non-abrasive and sound-attenuating PVC, with splash and dustproof, permanently lubricated ball bearings and 1 stop roller at the operation side. With removable push handle (height 900 mm). Length/Width: 2440 x 650 mm Height min./max.: 305 – 1920 mm Loading capacity: 200 kg. Weigh approximately: 110 kg






4. Bidder Requirements 

The successful bidder should be able to: 
 
a) Provide the required Goods which should meet the specifications laid out in this ITT as a minimum;
b) Organize shipment (including full insurance coverage), delivery and installation (including user operating instructions) DDP at the point of destination requested by ICMP, perform local support and import arrangements;
c) Provide a warranty that includes all parts and labour for a minimum of 12 (twelve) months from the date of completion of installation;
d) Provide maintenance services (parts and labour) in Ukraine for the first 2 (two) years of operations;
e) Provide in-country technical assistance/support in Ukraine;
f) Accept ICMP’s GTC; 
g) Possess good knowledge of spoken and written business English to enable smooth collaborative working with ICMP;
h) Bidder’s qualification – bidders to provide evidence (as detailed in Annex A, Part B, item 4.8) of:
· Time in business
· Financial stability 
· Previous experience with sales of same/similar Goods, and
· Compliance with Ukrainian legal and obligations applicable to the Goods

5. Deliverables

The successful bidder should: 
  
a) Deliver and install the Goods at the relevant forensic medical institution in Ukraine by 31 January 2025 at the latest; and 
b) Provide contact details for the servicing or maintenance of the dedicated body-storage refrigerated containers. 


6. ITT Timeline 

The proposed timetable for this ITT, and the resulting deliverables, are outlined below:

	Activity 
	Date and Time 

	 ITT issued 
	7 Nov 2024 

	Bidders to confirm intention to bid by 
	13 Nov 2024 (@15:00HRS CET) 

	ITT clarification question deadline 
	15 Nov 2024 (@15:00HRS CET) 

	ITT submission deadline 
	28 Nov 2024 (@15:00HRS CET) 

	Notification of award 
	13 Dec 2024 

	Goods (delivery to Ukraine, installation, and user operating instructions) deadline 
	 Not later than 31 January 2025.




7. Budget

ICMP is a grant-funded, treaty-based international organization with its Headquarters in The Hague, the Netherlands. 
All bids should be provided in Euros, and payment will be in Euros. The cost of the applicable Ukrainian duties and taxes shall be shown separately. ICMP will confirm before the contract is awarded to the successful bidder, how any applicable Ukrainian duties and taxes will be paid.  

ICMP’s standard payment term is 30 (thirty) days from the later of:
a) Satisfactory performance of the Services and/or delivery of any applicable Goods;
b) Acceptance by ICMP thereof; and
c) Receipt of an original, conforming invoice issued by the successful bidder.


8. ITT Clarification Questions

ICMP invites clarification questions related to this ITT. Please send any questions to ICMP’s Procurement Team, who can be contacted at tender@icmp.int, by 15:00 CET on 15 November2024.
ICMP shall endeavor to respond to clarification questions within 2-3 working days.


9. ITT Response Submission 

Responses to this ITT must be made using the templates provided in Annexes A (Technical Response Template) and B (Financial Response Template). The response submission may include a brochure with complete specifications of the Goods and information about their country of manufacture. Responses can be submitted in Word or PDF format via a single email not exceeding 20 MB in size to tender@icmp.int, with the email subject Tender ITT/ICMP/HQ/010824, by 15:00 CET on 28 November 2024. Responses received after this time and date will be rejected. 

The bidder guarantees that its response submitted to ICMP will be free from any form of computer virus and will not contain corrupted content. 

Bids which are incomplete, or which do not comply with the conditions set out in this ITT will not be considered by ICMP.


10. Publication 

This ITT and its annexes have been published in English on ICMP’s website at https://www.icmp.int/about-us/procurement/, as well as on ICMP’s LinkedIn page at https://nl.linkedin.com/company/international-commission-on-missing-persons-icmp- and on www.playtender.com.  


11.  Contract Award

If ICMP decides to award a contract, it will be under the best value for money principle. In that case, the bidder with a competitively priced offer, that is technically accepted and has received the highest combined technical and financial score(s) shall be awarded the contract with consideration of price, delivery time, after sales service, overall quality, and all other requirements mentioned in this ITT. 
Financial scores (F) will be computed as follows: 
The lowest price proposal (Em) will be given a financial score (Fm) of 10 points. The financial scores of the other proposals will be computed applying the formula: 
F = 10 x Em/E,	where:	Em is the lowest evaluation price, and 
E is the evaluation price of the proposal under consideration. 
The weights given to the technical and financial scores are as follows: 
Technical = 40%
Financial = 60%  

In the above paragraph, the term “technically accepted” refers to the ability of a bidder to meet, and hopefully exceed, the requirements and deliverables outlined in sections 3, 4, and 5.

All suppliers and manufacturers doing business with ICMP should maintain high ethical standards and respect international human rights laws. They should not take partake in child labour, sexual exploitation, or human trafficking, and should ensure decent working conditions for their staff. ICMP reserves the right to reject bidders that do not meet these standards. 

As set out in ICMP’s General Terms and Conditions, the selected bidder(s) will not have, and will not, directly or indirectly, engage in any business activity that contravenes sanctions imposed by the following entities: 

· HM Treasury’s Office of Financial Sanctions Implementation – Financial sanctions: consolidated list of targets; 
· United Kingdom Home Office – Proscribed terrorist groups or organisations; 
· European Union – Consolidated list of sanctions;
· United Nations – United Nations Security Council Sanctions List; 
· World Bank – World Bank Listing of Ineligible Firms & Individuals; and 
· The Office of Foreign Assets Control (“OFAC”) of the US Department of the Treasury. 

ICMP will screen bidders to ensure compliance with ICMP’s General Terms and Conditions.

If a contract is awarded, ICMP reserves the right to terminate it, if it finds that illegal or corrupt practices have taken place in connection with the contract award or execution.









































ANNEX A: 	BIDDER’S TECHNICAL RESPONSE 

(This Form must be submitted to ICMP using the bidder’s official letterhead)
 
We, the undersigned, hereby accept in full ICMP’s General Terms and Conditions, and
hereby offer to supply the deliverables listed in Sections 3-5 of this ITT.
 

General Information
	ITT reference
	ITT/ICMP/HQ/010824
	Currency of quotation 
(3-letter code)
	EUR  

	Date ITT published
	7 November 2024
	Quotation validity period 
	60 calendar days

	Time and date ITT closes
	28 November 2024 (@15:00HRS) 
	Required delivery date
	No later than 31 January 2025

	
	
	Required delivery destination
	Kyiv, Ukraine 

	ITT point of contact
	Tender@icmp.int 
 
	Required delivery terms and conditions
	The bidder will comply with ICMP’s delivery terms and conditions 


 

Part A. Company Information
	Company name
	 

	Company address
	 

	Company/business registration number 
	 

	Email
	 

	Phone
	 

	Contact Person
	 


 
 
Part B. Technical Response (in English)
	4.1.
Provide the required Goods which should meet the specifications laid out in this ITT as a minimum;
	 
Word summary limit: 1,000 words 
 
 

	4.2.
Organize shipment (including full insurance coverage), delivery, and installation (including user operating instructions) DDP at the point of destination requested by ICMP, perform local support and import arrangements.

Please indicate either YES or NO in your response. NOTE: A negative response i.e., ‘NO’ means automatic exclusion from the tender process.
 
	    YES   /   NO
 

	

4.3.
Provide a warranty, of 12 (twelve) months from the completion of installation,  that includes all parts and labour.  

	Word summary limit: 500 words



	
4.4 
Provide maintenance services (parts and labour) in Ukraine for the first 2 (two) years of operations.


	

	


4.5.
Be able to provide in-country technical assistance/support in Ukraine.


Please indicate either YES or NO in your response. NOTE: A negative response i.e., ‘NO’ means automatic exclusion from the tender process.



	    


YES   /   NO


	4.6.
Possess good knowledge of spoken and written business English to enable smooth collaborative working with ICMP. 

(Please indicate either YES or NO in your response)
	 
 
 
 
Working level spoken and written English: 
YES   /   NO
 
 
 
 

	4.7.
Be willing and able to accept ICMP’s General Terms and Conditions (GTC).

Please indicate either YES or NO in your response. NOTE: A negative response i.e., ‘NO’ means automatic exclusion from the tender process.
 
	 




Acceptance of ICMP’s General Terms and Conditions: 

YES   /   NO
 
 
 
 
 

	
4.8.
[bookmark: _Hlk181738269]Qualification – bidders to provide evidence of 
· Time in business (preferably three years).
· Financial stability (preferably over three years). 
· Previous experience with sales of goods preferably over three years. 
· Assurance that the bidder will comply with all legislation and other obligations of the Ukraine applicable to the Goods.
· Provide proof of sales of same/similar goods to key users, preferably in the Ukraine, as evidenced by names, products sold, and contract values.

	Word summary limit: 500 words 


 
 
Part C. Name and Signature of the Bidder’s Authorised Person
	Name
	 

	Position
	 

	Signature
	 

	Date
	 


 
ICMP’s General Terms and Conditions (attached as a separate document).


ANNEX B: 	BIDDER’S FINANCIAL RESPONSE 

(This Form must be submitted to ICMP using the bidder’s official letterhead)
 
We, the undersigned, hereby accept in full the ICMP’s General Terms and Conditions, and 
hereby offer to supply the deliverables listed in Sections 3-5 of this ITT.

General Information
	ITT reference
	ITT/ICMP/HQ/010824
	Currency of quotation 
(3-letter code)
	EUR  

	Date (revised) ITT published
	7 November2024
	Quotation validity period 
	60 calendar days

	Time and date ITT closes
	28 November 2024 (@15:00HRS) 
	Required delivery date
	Not later than 31 January 2025

	
	
	Required delivery destination
	Kyiv, Ukraine

	ITT point of contact
	Tender@icmp.int 
 
	Required delivery terms and conditions
	The bidder will comply with ICMP’s delivery terms and conditions 


 

Part A. Company Information
	Company name
	 

	Company address
	 

	Company/business registration number 
	 

	Email
	 

	Phone
	 

	Contact Person
	 





















Part B. Financial Response
	Description
	Cost
Unit cost
	Ukrainian duties and taxes
	Total (Currency EUR)

	4 (four) Refrigerated containers 

	 
	
	

	16 (sixteen) Storage racks 
	
	
	

	64 (sixty-four) Body trays
	
	
	

	4 (four) Hydraulic Body lifters 
	
	
	

	Installation, delivery of all Goods to Kyiv, Ukraine, and user operating instructions
	
	
	

	Cost per annum – maintenance (parts and labour) of the Refrigerated Containers and related equipment for the first 2 (two) years of operations
	 
	
	


 
Part C. Name and Signature of the Bidder’s Authorised Person
	Name
	 

	Position
	 

	Signature
	 

	Date
	 


ICMP’s General Terms and Conditions (attached as a separate document).
