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[bookmark: _Hlk157786498][bookmark: _Hlk163231077]INVITATION TO BID - ITB/ICMP/HQ/010725 –
 FOR THE SUPPLY OF COMPUTER GOODS FOR REGIONAL FORENSIC MEDICAL EXAMINATION BUREAUS IN UKRAINE


1. The International Commission on Missing Persons (“ICMP”) is an intergovernmental organization with its Headquarters located at Koninginnegracht 12, 2514AA, The Hague, the Kingdom of the Netherlands. ICMP works with governments, civil society, justice institutions, and other organizations throughout the world to address the issue of missing persons. Its mandate includes securing the cooperation of governments and other authorities in locating persons missing as a result of armed conflicts, human rights abuses, natural and man-made disasters, and other involuntary reasons, and to assist them in doing so. More about ICMP and its mandate can be found on ICMP’s website.

2. ICMP invites true and compliant bids in response to the instructions and specifications indicated below.
 

I. INSTRUCTIONS TO BIDDERS

(a) Any bid submitted in response to this Invitation to Bid (“ITB") will be regarded as an offer by the bidder (“Offer”) and does not constitute or imply the acceptance of the Offer by ICMP. ICMP is under no obligation to award a contract to any bidder as a result of this ITB;
(b) ICMP reserves the right to rescind this ITB at any time and without cause;
(c) Offering an inducement of any kind or failing to declare a conflict of interest in relation to this ITB, will disqualify an Offer from being considered; 
(d) All costs incurred for the preparation and submission of Offers are to be borne by the bidders and will not be reimbursed by ICMP;
(e) All Offers must be in the English language and submitted by email. Offers can be submitted in PDF format via a single email not exceeding 20 MB in size to tender@icmp.int with the email subject Tender ITB/ICMP/HQ/010725, by 15:00 CET on 30 September 2025. Offers received after this time and date will be rejected;
(f) All Offers submitted shall be valid for a period of 90 (ninety) calendar days from the closing date for receipt of Offers and during which the bidder may not modify the terms of the Offer in any respect;
(g) The submission of an Offer in response to this ITB implies the bidder’s acceptance of all terms and conditions stipulated herein. These terms and conditions will be binding on the successful bidder for the duration of the potentially awarded contract. Bidders are also required to confirm acceptance of ICMP’s General Terms and Conditions ICMP.CS.96.5.doc (“GTC”) attached as Annex I, subject to any reasonable requests for deviation;
(h) At the request of the bidder, ICMP may provide additional information solely for the purpose of clarifying the ITB documents. Such information will be published as an addendum to the ITB using the same publication media as used for the original ITB;
(i) Should bidders have questions regarding this ITB, such questions shall be sent 5 (five) working days before the closing date for the Offer. Answers will be published as per item I (i) except that the source of the question will not published;
(j) The bidder must possess good knowledge of spoken and written business English to enable a smooth collaborative working with the ICMP;
(k) Responses to this ITB must be made using Appendices I (Technical Response Template) and II (Financial Response Template), and Annex I. The response submission may include a brochure with complete specifications of the Goods and information about its country of manufacture;
(l) The bidder guarantees that its Offer submitted to ICMP will be free from any form of computer virus and will not contain corrupt content;
(m) Offers which are incomplete, or which do not comply with the conditions laid out in this ITB will not be considered by ICMP;
(n) Bidders are to provide evidence (as detailed in Appendix I, Part B, 4.7) of: (i) time in business; (ii) financial stability; (iii) previous experience with sales of same/similar Goods; and (iv) compliance with Ukrainian legal obligations applicable to the goods;
(o) This ITB and its Appendices and Annexes have been published in English on ICMP’s website at https://www.icmp.int/about-us/procurement/, as well as through ICMP’s LinkedIn page at https://nl.linkedin.com/company/international-commission-on-missing-persons-icmp- 
(p) Offers will be evaluated in accordance with Sections II through V of this ITB;
(q) All Contractors, subcontractors, and manufacturers doing business with ICMP should maintain high ethical standards and respect international human rights laws. They should not take part in child labor, sexual exploitation, or human trafficking, and ensure decent working conditions for their staff. ICMP reserves the right to reject bidders that do not meet these standards;
(r) Bidders shall comply with Article 7 of the GTC, requiring that the selected supplier/manufacturer will not have and will not, directly or indirectly, engage in any business activity that contravenes sanctions imposed;
(s) If found successful, ICMP reserves the right to screen bidders to ensure compliance with ICMP’s GTC;
(t) If a contract is awarded, ICMP reserves the right to terminate it, if it finds that illegal or corrupt practices have taken place in connection with the contract award or execution.


II. SCOPE OF BID

3. ICMP is inviting manufacturers, their distributors in Ukraine, and vendors for the supply and delivery of the following Goods that shall meet the following minimum specifications:

	Description
	Technical Specifications

	 Lot 1
 Laptop (# of units: 25)
	Processor: Intel® Core™ Ultra 5 225U processor (E-cores up to 3,60 GHz P-cores up to 4,80 GHz)
Operating System: Windows 11 Pro (64bit) Ukrainian
Memory: 16 GB DDR5 5600MHz
Security: TPM 2.0 FIPS 140-2 and TCG Certified
Storage: min 512 GB SSD M.2 2280 PCIe Gen4 
Display: min "15.4” WUXGA (1920 x 1200), anti-glare
Charger: 65W USB-C
Networking: 1Gb Ethernet
Ports: HDMI 2.0,
USB Type-C Port Thunderbolt 3 with Power Delivery & Display Port
Keyboard: Ukrainian Backlit
Pointing device: Wireless Nano-USB device
Eco Laptop Carrying case
Electrical cables, transformer, etc., as required

	 Lot 2 
 Desktop (# of units: 25)
	Processor: 14th Generation Intel® Core™ i5-14500 vPro® Processor
(E-cores up to 3.70 GHz P-cores up to 5.00 GHz)
Operating System: Windows 11 Pro (64 bit) Ukrainian
Memory: 16 GB DDR5-4400MHz (UDIMM)
Graphics: Built-in graphics card
Storage: min 512 GB SSD M.2 2280 PCIe Gen4 
Networking: Integrated Ethernet 
Ports: 1 x USB-C, 4 x USB front, 4 x USB rear
Keyboard: USB, Ukrainian
Pointing device: USB Optical wheel mouse
Electrical cables, etc. as required for Ukrainian location

	 Lot 3
 Monitor (# of units: 25)
	Specs: 24”, at least FHD display 1920 x 1080
Ports: VGA + HDMI 1.4 + DP 1.2, USB Hub
60Hz
Electrical cables, etc. as required for Ukrainian location


	· All items shall have a three-year warranty supported by the manufacturer using Annex II to the Contract – Manufacturer’s Authorization;
· Offer to include the provision of technical support in Ukraine within the warranty period.




III. PRICES

· Prices to be fixed and firm and not subject to change;
· All Offers shall be provided in Euros, and payment will be in Euros;
· Applicable Ukrainian duties and taxes shall be shown separately;
· Offers shall be submitted using the Appendices and Annex I provided by ICMP;


IV. DELIVERY

· Required delivery is 4 (four) calendar weeks after the effective date of the contract;
· Delivery shall be made Delivery Duty Paid (“DDP”) Incoterms 2020 to: 

Regional Forensic Medical Examination Bureau, 9 Dorogozhytska str. 04112 Kyiv, Ukraine.


V. TERMS OF PAYMENT

4. ICMP’s standard payment term is 100% within 30 (thirty) days from the later of delivery and acceptance of goods/services. However, given current market challenges in Ukraine, ICMP may consider alternative payment arrangements on a case-by-case basis to encourage supplier participation, provided that risk mitigation measures are in place.

5. For suppliers who request advance payments (e.g. 50% upon contract signature and 50% upon delivery), ICMP reserves the right to require one or more of the following:

1) Advance payment guarantee issued by a reputable bank;
2) Performance/security guarantee covering the advance portion;
3) Proof of shipment prior to releasing funds;



VI. EVALUATION OF OFFERS

6. Bidders may submit Offers for any or all Lots of Goods. In determining the bidder or bidders that offer the “best value for money” to ICMP for combined Lots, the Recipient shall apply the following steps in sequence:

(a) Evaluate individual Lots to determine the substantially responsive Offers in accordance with Sections II through IV above, and corresponding prices;
(b) For each Lot, rank the substantially responsive Offers starting from the lowest evaluated price for the Lot;
(c) Apply to the evaluated prices listed in (b) above, any applicable discounts/price reductions offered by a bidder(s) for the award of multiple Lots; and 
(d) Determine contract award(s) on the basis of the combination of Lots that offer the total lowest evaluated price to ICMP.


APPENDIX I:	BIDDER’S TECHNICAL RESPONSE						 

(This Form must be submitted to ICMP using the bidders’ official letterhead)
 
We, the undersigned, hereby accept in full the GTC subject to any reasonable requests for deviations, and hereby offer to supply the deliverables listed Sections II-IV of ITB: ITB/ICMP/HQ/010725
 
General Information
	ITB reference
	ITB/ICMP/HQ/010725
	Currency of quotation 
(3-letter code)
	EUR 

	Date ITB published
	12-Sep-2025
	Quotation validity period 
	90 calendar days

	Time and date ITB closes
	30-Sep-2025 (@15:00HRS CET)
	Required delivery date
	Four weeks after contract award

	
	
	Required delivery destination
	9 Dorogozhytska str. 04112, Kyiv, Ukraine 

	ITB point of contact
	Tender@icmp.int 
 
	Required delivery terms and conditions
	The bidder will comply with ICMP’s delivery terms and conditions 


 
Part A. Company Information
	Company name
	 


	Company address
	 


	Company/business registration number
	 


	Email
	 


	Phone
	 


	Contact Person
	 



 
Part B. Technical Response (in English)
	4.1. Be able to provide the required Goods which should, at a minimum, meet the specifications set out in this ITB.
	Word summary limit: 1,000 words or may include a brochure with complete specifications about the Goods. 

	4.2. Be able to organize shipment and delivery on DDP Incoterms 2020 basis at the point of destination in Kyiv, Ukraine, as requested by ICMP, and to perform local warranty support.

Please indicate either YES or NO in your response. NOTE: A negative response, i.e., ‘NO’, means automatic exclusion from the tender process. 
	YES / NO

	4.3. Provide manufacturer 3-year warranty
	Attach the completed Annex II to the Contract –  Manufacturer’s Authorization

	4.4. Be able to provide in-country technical support in Ukraine within warranty period.
	 Word summary limit: 500 words

	4.5. Be willing and able to accept GTC (Annex I), subject to reasonable requests for deviation.

Please indicate either YES or NO in your response. 
	YES / NO
In case of deviation(s), stipulate which terms and conditions are requested to be deviated from:

	4.6. Possess good knowledge of spoken and written business English to enable smooth collaborative working with ICMP. 
(Please indicate either YES or NO in your response)
	
YES / NO

	[bookmark: _Hlk181738269]4.7. Qualification – bidders to provide evidence of: 
· Time in business (preferably three years), e.g. provision of company registration certificate, trade license or commercial circular, etc.
· Financial stability (preferably over most recent three years) e.g. provision of audited financial statements (if available). Otherwise, unaudited financial statements certified by the company’s director or accountant or a bank letter confirming account in good standing.
· Assurance that the bidder will comply with all legislation and other obligations of the Ukraine applicable to the Goods.
· Provide proof of sales of the same/similar Goods to key users, preferably in the Ukraine, during the past three years as evidenced by client references, products sold, and contract values.
	Word summary limit: 500 words


 
Part C. Name and Signature of the Bidder’s Authorized Person
	Name
	 


	Position
	 


	Signature
	 


	Date:





APPENDIX II:	BIDDER’S FINANCIAL RESPONSE						 

(This Form must be submitted to ICMP using the bidder’s official letterhead)
 
We, the undersigned, hereby accept in full the GTC, subject to any reasonable requests for deviations, and hereby offer to supply the Deliverables listed in Sections II-IV of this ITB: ITB/ICMP/HQ/010725

	
	PRICE
	VAT
	

	Cost of Lot #1 including delivery DDP to Kyiv, Ukraine and three-year warranty 
	 
	
	EUR

	Cost of Lot #2 including delivery DDP to Kyiv, Ukraine and three-year warranty
	 
	
	EUR

	Cost of Lot #3 including delivery DDP to Kyiv, Ukraine and three-year warranty
	
	
	EUR



(i) Bidders may bid for any and all Lots citing any discount offered for the supply of all Lots priced. ICMP reserves the right to award Lots to several bidders to obtain “best value”;
(ii) Prices offered above are fixed and firm for the term of any resulting contract.

Details of bidder’s bank account for payments:

	Account Holder Name: 
	

	Account Holder Address: 
	

	Account Number (IBAN): 
	

	BIC: 
	

	Bank Name: 
	

	Bank Address:
	



Note: The successful bidder(s) will be required, prior to Contract award, to provide banking details in a letter from the bank identified above.

Name and Signature of the Bidder’s Authorized Person
	Name
	 


	Position
	 


	Signature
	 



	Date
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