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[bookmark: _Hlk157786498][bookmark: _Hlk163231077]INVITATION TO BID - ITB/ICMP/HQ/010726 –
FOR THE SUPPLY OF REFERENCE SAMPLE COLLECTION KITS


1. The International Commission on Missing Persons (“ICMP”) is an intergovernmental organization with its Headquarters located at Koninginnegracht 12, 2514AA, The Hague, the Kingdom of the Netherlands. ICMP endeavors to secure the cooperation of governments and other authorities in locating persons missing as a result of armed conflicts, human rights abuses, natural and man-made disasters, and other involuntary reasons and assists them in doing so. More about ICMP and its mandate can be found on ICMP’s website: www.icmp.int.

2. ICMP invites true and compliant bids in response to the instructions and specifications indicated below.
 

I. INSTRUCTIONS TO BIDDERS

(a) Any bid submitted in response to this Invitation to Bid (“ITB") shall constitute an offer by the bidder (“Offer”). The issuance of this ITB and the receipt of any Offer shall not constitute or imply the acceptance of any Offer by ICMP. ICMP reserves the right, in its sole discretion, not to award a contract to any bidder pursuant to this ITB;
(b) ICMP reserves the right, at its sole discretion and at any time prior to the award of a contract, to amend, suspend, or withdraw this ITB, in whole or in part, without incurring any liability or obligation to any bidder;
(c) The offering, giving, or promising any inducement of any kind, or the or failure to disclose any actual or potential conflict of interest in connection with this ITB, shall result in the disqualification of the Offer from further consideration; 
(d) All costs incurred for the preparation and submission of Offers are to be borne by the bidders and will not be reimbursed by ICMP;
(e) All Offers must be in the English language and submitted by email. Offers can be submitted in PDF format via a single email not exceeding 20 MB in size to tender@icmp.int with the email subject “ITB/ICMP/HQ/010726”, by 15:00 CET on 1 August 2026. Offers received after this time and date will be rejected;
(f) All Offers submitted shall be valid until 31 December 2026 and during which the bidder may not modify the terms of the Offer in any respect;
(g) The submission of an Offer in response to this ITB implies the bidder’s acceptance of all terms and conditions stipulated herein. These terms and conditions will be binding on the successful bidder for the duration of the potentially awarded contract. Bidders are also required to confirm acceptance of ICMP’s General Terms and Conditions ICMP.CS.96.5.doc (“GTC”) attached as Annex I, subject to any reasonable requests for deviation;
(h) During the bidding period ICMP may provide additional information solely for the purpose of clarifying the ITB documents. Such information will be published as an addendum to the ITB using the same publication media as used for the original ITB. If considered necessary, the closing date for Offers will be extended;
(i) Should bidders have questions regarding this ITB, such questions shall be submitted to ICMP a minimum of 5 (five) working days before the closing date for the Offer. Answers will be published as per item I (h) except that the source of the question will not be published;
(j) The bidder shall possess a good command of spoken and written English sufficient to facilitate effective communication and collaboration with ICMP;
(k) Responses to this ITB must be made using Appendices I (Technical Response Template) and II (Financial Response Template). The response submission may include a brochure with complete specifications of the Goods and information about its country/facility of manufacture;
(l) The bidder warrants that its Offer submitted to ICMP will be free from any computer virus, malicious code, malware, or other harmful software, and will not contain any corrupted, defective, or otherwise compromised data or content;
(m) Offers which are incomplete, or which do not comply with the conditions laid out in this ITB will not be considered by ICMP;
(n) Bidders are to provide evidence (as detailed in Appendix I, Part B, 4.7) of: (i) time in business; (ii) financial stability; and (iii) previous experience with sales of same/similar Goods; 
(o) This ITB and its Appendices and Annexes have been published in English on ICMP’s website at https://www.icmp.int/about-us/procurement/, as well as through ICMP’s LinkedIn page at https://nl.linkedin.com/company/international-commission-on-missing-persons-icmp- and www.playtender.com.ua;
(p) Offers will be evaluated in accordance with Sections II through IV of this ITB;
(q) The bidder shall ensure that it, its contractors, subcontractors, and manufacturers comply with all applicable international human rights laws and internationally recognized labor standards. The bidder shall not engage in, or permit, child labor, forced labor, human trafficking, or sexual exploitation, and shall ensure lawful and decent working conditions. ICMP reserves the right to reject any Offer, or terminate any resulting contract, where the bidder fails to comply with these standards;
(r) Bidders shall not, directly or indirectly, engage in any activity that violates any applicable sanctions imposed by any competent governmental authority, the European Union, or the United Nations;
(s) ICMP reserves the right to screen bidders selected for contract award to ensure compliance with ICMP’s GTCs;
(t) If a contract is awarded, ICMP reserves the right to terminate the contract if it determines that any illegal, fraudulent, corrupt, or unethical practice has occurred in connection with the award or performance of the contract.


II. SCOPE OF BID 

3. ICMP is inviting manufacturers, their distributors, and vendors for the supply and delivery of the following Goods – Reference DNA Sample Collection Kits. ICMP intends to purchase approximately 8,500 kits. ICMP will choose the final Order Quantity based on unit price competitiveness and its budget.

4. Reference DNA sample collection kits should be capable of collecting and storing buccal cells for the purpose of DNA testing. 

5. Given ICMP’s work, samples are collected from biological relatives of persons reported as missing anywhere in the world. As such, kits may be administered by ICMP staff, partners of ICMP, trained persons acting on behalf of ICMP, or family members themselves as part of a virtually guided DNA reference sample collection.  

6. The Goods shall meet the following minimum specifications:
	Description
	Technical Specifications

	Reference sample collection kits
	1. Outer Kit Bag - 310mm x 250mm, Opaque, durable polyethylene film, Tamper Evident seal. Pre-printed with color ICMP logo (bag design to be provided by ICMP to successful bidder following contract award).
2. Foam Buccal Swab – Sterile, individually packed, loose in Outer Kit Bag.
3. Multibarrier Pouch, Blank, made of heavy paper, 111mm x 165mm, packed loose in kit.
4. Biological Sample Collection Card packed in polythene grip seal bag containing the following
a. Indicating lytic card paper;
b. Single spot collection site;
c. 51mm x 51mm in size, with automation-compatible frame;
d. With detachable tail – packed in closed position with clear acetate disk, packed in grip seal bag. The collection card must have a detachable “tail”, i.e. have a card section that folds over the sample area for added sample protection;
e. Suitable for room temperature storage after sample collection;
f. Printed barcode label.
5. Silica Desiccant – 1 gram pouch.
6. Tamper Evident Label, Red, Bank , 70mm x 30mm.
7. Each sample collection kit shall include 4x barcode labels with a unique 8-digit numerical barcode. These barcode labels shall be waterproof to withstand routine handling and storage in varying temperatures.
Items 4, 5, 6 & 7 should be packed in a grip seal polythene bag.
For requested quantities, refer to APPENDIX II: BIDDER’S FINANCIAL RESPONSE

	Packaging and DNA-free requirements

	1. The packaging of collected DNA reference samples shall preserve the integrity of the donated DNA for DNA testing and minimize the risk of loss, degradation or contamination. 
2. Wherever practically possible, DNA collection kit components shall comply with the ISO 18385:2016 standard – Forensic DNA Grade, in particular for the collection card and sampling swab.
3. A certificate of analysis shall be provided, confirming that relevant lots of the kit components have undergone post-production treatment, and that the batch has been tested to confirm it is DNA free

	Warranty/Quality Guarantee
	1. Any kits found to be defective, damaged, contaminated or non-conforming to specifications or due to poor storage during manufacturing or shipping shall be replaced by the supplier at no additional cost to the ICMP.
2. The quality guarantee shall remain valid for 36 (thirty-six) months from the date of delivery, with a preference for a longer validity period.




III. PRICES 

· Prices to be fixed and firm and not subject to change.
· All Offers shall be provided in Euros, and payment will be in Euros.
· Applicable duties and taxes shall be shown separately.
· Offers shall be submitted using the Appendices provided here by ICMP.
· Terms of Payment - refer to Articles 18, 19, and 20 of the GTC.




IV. DELIVERY 

· Delivery of kits is required by 30 November 2026.
· Delivery shall be made Delivery Duty Paid (“DDP”) Incoterms® 2020 to the final destination determined by ICMP: The Hague, The Netherlands or Kyiv, Ukraine (refer to: APPENDIX II: BIDDER’S FINANCIAL RESPONSE).


V. EVALUATION OF OFFERS

7. If ICMP decides to award a contract, it will be under the Best Value for Money principle. Evaluation will be based on both technical and financial criteria. The technical proposal will account for 30% of the total evaluation score, while the financial proposal will account for 70%. Only bids that are determined to be technically accepted will proceed to financial evaluation. For the purposes of this ITB, "technically accepted" means that the bidder has demonstrated the ability to provide Goods that meet or exceed the requirements, including the minimum technical requirements, set out in Sections II, III and IV.

8. Technical evaluation will consider, among other factors, compliance with the technical specifications, quality, delivery schedule, warranty and after-sales service, bidder experience and capacity, and any other requirements specified in this ITB. Financial evaluation will consider the total evaluated cost of the bid. The contract will be awarded to the bidder achieving the highest combined technical and financial score, representing the best overall value to ICMP. 




APPENDIX I:	BIDDER’S TECHNICAL RESPONSE						 

(This Form must be submitted to ICMP using the bidders’ official letterhead)
 
We, the undersigned, hereby accept in full the GTC subject to any reasonable requests for deviations, and hereby offer to supply the Goods listed Sections II-IV of ITB: ITB/ICMP/HQ/010726.
 
General Information
	ITB reference
	ITB/ICMP/HQ/010726
	Currency of quotation 
(3-letter code)
	EUR 

	Date ITB published
	10 July 2026
	Quotation validity period 
	31 December 2026

	Time and date ITB closes
	1 August 2026 (15:00 CEST)
	Required delivery date
	30 November 2026



	Contract Award date
	18 September 2026
	Required delivery destination
	TBD – refer to APPENDIX II: BIDDER’S FINANCIAL RESPONSE

	ITB point of contact
	Tender@icmp.int 
 
	Required delivery terms and conditions
	The bidder will comply with ICMP’s delivery terms and conditions 


 
Part A. Company Information
	Company name
	 


	Company address
	 


	Company/business registration number
	 


	Email
	 


	Phone
	 


	Contact Person
	 



 
Part B. Technical Response (in English)
	4.1. Be able to provide the required Goods which should, at a minimum, meet the specifications set out in this ITB. Delivery of kits should be done by 30 November 2026.
	Word summary limit: 1,000 words or may include a brochure with complete specifications about the Goods. 

	4.2. Be able to organize shipment and delivery on DDP Incoterms 2020 basis at the point of destination in The Netherlands or Ukraine as requested by ICMP.

Please indicate either YES or NO in your response. NOTE: A negative response, i.e., ‘NO’, means automatic exclusion from the tender process. 
	YES / NO

	4.3. Provide a minimum of 36 months shelf life of the kits from the date of manufacture. At the time of delivery, kits must have 100% of its total shelf life remaining
	Word summary limit: 500 words

	4.4.  Be able to guarantee that all kits comply fully with the specifications provided in the ITB, and to replace those kits that are non-conforming to specifications or due to poor storage during manufacturing or shipping. Where the Bidder is not the manufacturer of the Goods, then the Offer must be accompanied by the completed Annex I to Contract ”Manufacturer’s Authorization”.
	 YES/NO

	4.5. Be willing and able to accept GTC (Annex I), subject to reasonable requests for deviation.

Please indicate either YES or NO in your response. 
	YES / NO
In case of deviation(s), stipulate which terms and conditions are requested to be deviated from:

	4.6. Possess good knowledge of spoken and written business English to enable smooth collaborative working with ICMP. 
(Please indicate either YES or NO in your response)
	
YES / NO

	[bookmark: _Hlk181738269]4.7. Qualification – bidders to provide evidence of: 
· Time in business (preferably three years), e.g. provision of company registration certificate, trade license or commercial circular, etc.
· Financial stability (preferably over most recent three years) e.g. provision of audited financial statements (if available). Otherwise, unaudited financial statements certified by the company’s director or accountant or a bank letter confirming account in good standing.
· Provide proof of sales of the same/similar Goods to key users, during the past three years as evidenced by client references, products sold, and contract values.
· Any relevant technical certification or accreditation e.g. accredited to produce goods in line with ISO18385
	Word summary limit: 500 words


 
Part C. Name and Signature of the Bidder’s Authorized Person
	Name
	 


	Position
	 


	Signature
	 


	Date:





APPENDIX II:	BIDDER’S FINANCIAL RESPONSE						 

(This Form must be submitted to ICMP using the bidder’s official letterhead)
 
We, the undersigned, hereby accept in full the GTC, subject to any reasonable requests for deviations, and hereby offer to supply the Deliverables listed in Sections II-IV of this ITB: ITB/ICMP/HQ/010726.

	
	Quantity Range
	Unit Price (EUR)
	Delivery Charge (EUR)
	VAT (EUR)
	Total Price (EUR)*

	Cost of Goods including delivery DDP to The Hague, The Netherlands
	8,000 – 10,000 kits
	
	
	
	

	Cost of Goods including delivery DDP to Kyiv, Ukraine
	8,000 – 10,000 kits
	
	
	
	


*Total Price = (Unit Price × Final Order Quantity) + Delivery Charge + VAT (where applicable). ICMP will calculate the Total Price based on the final order quantity.

(i) Bidders may submit an offer for either or both delivery destinations;
(ii) The Unit Price shall exclude delivery costs, which shall be quoted separately as a fixed lump-sum Delivery Charge for each delivery destination;
(iii) Delivery Charges shall include all transportation, handling, customs formalities (where applicable), insurance, and any other costs necessary to deliver the Goods to the specified destination under DDP terms;
(iv) ICMP reserves the right to determine the final delivery destination based on operational requirements, legal and logistical considerations, and value for money;
(v) ICMP will choose the final Order Quantity based on Unit Price competitiveness and its budget; 
(vi) ICMP will award the Order Quantity in its entirety to one bidder;
(vii) Prices offered above shall remain fixed and firm for the term of any resulting contract.

Details of bidder’s bank account for payments:

	Account Holder Name: 
	

	Account Holder Address: 
	

	Account Number (IBAN): 
	

	BIC: 
	

	Bank Name: 
	

	Bank Address:
	



Note: The successful bidder(s) will be required, prior to Contract award, to provide banking details in a letter from the bank identified above.

Name and Signature of the Bidder’s Authorized Person
	Name
	 


	Position
	 


	Signature
	 



	Date
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ANNEX I TO CONTRACT:	MANUFACTURER’S AUTHORIZATION				


Manufacturer’s Authorization Letter
 
[The Contractor shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter of authorization should be signed by a person with the proper authority to sign documents that are binding on the Manufacturer.]
 
Date: [insert date (as day, month and year) of Contract]
ITB No.: [insert number of Contract]
 
 To: International Commission on Missing Persons (ICMP) 
 
WHEREAS
 
We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorise [insert name of bidder] to negotiate and sign the Contract, the purpose of which is to supply the Goods under the Invitation to Bid referenced ITB/ICMP/HQ/010726 on our behalf [insert name and or brief description of the goods].
 
We further confirm that:
1. the Goods offered by the Bidder are manufactured by us, are genuine, and new. In the event the Bidder is awarded the contract, we shall provide the necessary technical support and after-sales service as required.
2. We extend our full guarantee for 36 months from the date of delivery that all kits comply fully with the specifications provided in the ITB/contract, and to replace those kits that are non-conforming to specifications due to manufacturing defects or poor storage during manufacturing or shipping and confirm that such kits will be replaced by the Contractor at no additional cost to the ICMP.

Signed: [insert signature(s) of authorised representative(s) of the Manufacturer] 
 
Name: [insert complete name(s) of authorised representative(s) of the Manufacturer]	
 
Title: [insert title] 
 
Duly authorized to sign this Authorization on behalf of: [insert complete name of Manufacturer]
 
 
Dated on ____________ day of __________________, _______ [insert date of signing]
 








ANNEX II TO CONTRACT:	CONTRACTOR’s OFFER (including Appendices I and II)		
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International Commission on Missing Persons

GENERAL TERMS AND CONDITIONS {“GTC”)

SECTION I:  GENERAL

1. Definitions

In the Contract, the following terms have the meaning assigned to
them in this Article:

CONFLICT OF INTEREST means any situation involving competing
professional and/or personal objectives, which could either
intervene with the fulfillment of the Contractor’s obligations under
the Contract or create an appearance of such conflict;

CONTRACTOR means the legal or natural person specified in the
Contract, together with any legal successor(s) in title;

DAY means any calendar day;

DELIVERABLES means either the Services and/or the Goods
identified in the Contract;

DELIVERY DATE(S) means, as applicable, the exact or latest possible
date(s) by which the Contractor shall provide the Services or
deliver the Goods to ICMP under the Contract;

FORCE MAJEURE means any unforeseeable and irresistible act of
nature including fire and flood, acts of State bodies, acts of war
(whether declared or undeclared), invasion, revolution, terrorism
or other occurrence of a similar scale that prevents or impairs
performance of the Contract, provided that such act is not
attributable to the fault or negligence of either Party and cannot
be prevented by it. Neither strikes or labour stoppages, nor civil
unrest, shall constitute Force Majeure;

GOODS means any and all of the products to be supplied by the
Contractor to ICMP under the Contract, including any replacement
parts furnished pursuant to a warranty or otherwise, regardless of
whether the Price(s) for such Good(s) is or are separately indicated;

ICMP means the International Commission on Missing Persons;

OFFER means the commercial proposal submitted by the
Contractor, whether in response to a Solicitation Document or
otherwise;

PARTY/PARTIES means ICMP and the Contractor referred to either
individually or collectively;

PLACE(S) OF DELIVERY means the location(s) where the Services
are to be rendered and/or, if applicable, the Goods are to be
delivered under the Contract;

PRICE(S) means the price(s) of the Deliverables or Services;

SERVICES means any and all services to be provided by the
Contractor to ICMP under the Contract, including but not limited
to applicable consultancy, report, design work, creation or
licensing of intellectual property, training, installation,
maintenance, repair or other after-sales service; and

SOLICITATION DOCUMENT means if and as applicable the Request
for Quotations, Invitation to Bid, Invitation to Tender, or Request
for Proposals issued by the ICMP.

2.1

2.2

3.1

4.1

SECTION II:

Independent relationship and tax liability

The Contractor is engaged as an independent
contractor for the sole purpose of providing the
Deliverables. Nothing in the Contract shall be construed
as creating a partnership, joint venture, agency or
employer-employee agreement of any kind. Neither
Party shall be authorized to bind the other legally,
financially or otherwise except as explicitly indicated in
the Contract.

Unless otherwise specified in the Contract, payment of
all taxes relating to provision of the Deliverables shall
be the exclusive responsibility of the Contractor, and
ICMP shall have no obligation to withhold or pay such
taxes on the Contractor’s behalf.

Non-exclusivity

Unless otherwise specified in the Contract, ICMP shall
have no obligation to purchase any minimum quantity
of Services or Goods from the Contractor, and ICMP
shall retain the right to obtain Services or Goods of the
same kind, quality, and quantity described in the
Contract from any other source at any time.

Disclaimer

Except as expressly indicated in the Contract, ICMP
makes no warranty whatsoever with respect to any
document or material (including but not limited to
diagrams, blueprints, charts, and schemes) provided by
ICMP to the Contractor in connection with the
Deliverables. The Contractor shall be responsible for
independently assessing the accuracy of such data
before taking any action or incurring any subsequent
expense in relation thereto. ICMP shall provide the
Contractor with reasonably required access for this
purpose.

CONTRACTOR’S OBLIGATIONS REGARDING
DELIVERABLES

Obligations for Deliverables

The Contractor shall ensure that the Deliverables:

Are of the quality(ies), quantity(ies) and description(s)
required by, and conform to the terms of reference or

technical specifications of, the Contract;

Fully comply with applicable laws, ordinances, rules and
regulations; and

Are free from any right or claim of a third party,
including rights based on industrial or intellectual
property.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

SECTION iz

6.1,

7.1,

7.2,

7.3,

Time shall be of the essence in the provision of the
Deliverables.

The Services shall be performed with due care,
efficiency and diligence, in accordance with the best
industry practices.

The Contractor shall adhere to the highest standard of
care in safeguarding or using ICMP property while such
property is in its possession or subject to fts care,
custody or control, and the Contractor shall be
responsible for any loss or damage resulting from its
failure to do so.

Any correction or re-performance of any Service
reasonably required by ICMP in its sole judgment shall
be done at the expense of the Contractar.

Any term of an applicable e warranty that is more
favourable than or in addition to paragraphs 2 through
4 of this Article shall apply to the Contract.

Where applicable, the Contractor’s obligations under
this Article shall survive completion, expiration,
cancellation or termination of the Contract.

GENERAL  OBLIGATIONS OF  THE
CONTRACTOR

Intellectual property

Except to any extent that the Cantractor has granted a
license to ICMP, ICMP shall be entitled to all intellectual
property, including without limitation copyrights,
patents, trademarks, and trade secrets, with regard to
any products, documents or other materials related to,
produced or collected pursuant to the Contract. The
Contractor shall take all necessary steps, prepare and
process all necessary documents and assist in securing
such property rights and transferring them to the ICMP.

Observance of law and standards

The Contractor shall comply with all faws, ordinances,
rules and regulations bearing upon the performance of
the Contract, including but not limited to Jabour laws
and health and safety standards

Attainment of any license, permit or authorization that
is required for the provision of the Deliverables shall be
the sole obligation of the Contractor. Should any
governmental entity refuse, delay or hinder the
Contractor's ability to obtain any such license, permit
or authorization, the Contractor shall immediately
netify the ICMP.

The Contractor shall neither directly nor indirectly

engage in any business activity that contravenes

sanctions imposed by the following entities

. HM Treasury's Office of Financial Sanctions
Implementation -  Financial  sanctions:
consolidated list of targets;

e United Kingdom Home Office — Proscribed
terrorist groups or organisations;

e European Union - Consolidated list of sanctions;

e United Nations — United Nations Security Council
Sanctions List;
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8.1,

8.2,

9.1.

10.

101,

11

111

12,

121,

«  World Bank — World Bank Listing of Ineligible
Firms & Individuals;

o The Office of Foreign Assets Cantrol (OFAC) of the
US Department of the Treasury.

Neither the Contractor nor its personnel shall, directly
or indirectly, engage in any practice inconsistent with
international human rights laws and standards that
prevent, inter alia, child labour, sexual exploitation and
trafficking in human beings

Discretion and confidentiality

The Contractor is required to exercise the utmost
discretion in zll matters relating to the Contract. Unless
required in connection with the performance of the
Contract or expressly authorized in writing by ICMP, the
Contractor shall ot disclose at any time to any third
party any information which has not been made public
and which is known to the Contractor by reason of its
association with ICMP. The Cantractor shall not, at any
time, use such information to any private advantage.
These obligations shall survive the completion,
expiration, cancellation or termination of the Contract,

The Contractor shall not advertise or atherwise make
public the fact that it is a Contractor to ICMP, or use the
name, emblem, logo, official seal or any abbreviation of
ICMP, without the express written consent of ICMP.

No assignment

The Contractor shall not assign, transfer, pledge or
make other disposition of the Cantract or any part
thereof or of any of the Contractor's rights, claims or
obligations under the Contract except with the express
written consent of ICMP. Any assignment made without
such consent shall be void and without effect

No subcontracting

The Contractor shall not subcontract any of its
obligations under the Contract without the express
written consent of ICMP.

No conflict of interest

The Contractor declares that, except as may have been
disclosed to the ICMP in writing, neither it nor any of its
personnel has a Conflict of Interest, and that it shall
immediately disclose in writing any actual or potential
Conflict of Interest that later arises and await further
instructions from ICMP. Any violation of this Article
shall constitute a material breach, entitling ICMP to
terminate the Contract with immediate effect,

Responsibility for personnel and instructions

The Contractor shall be responsible for the technical
and professional competence of its personnel, and will
select, for the performance of any Services or making
available or delivery of any Goods, suitably qualified
and competent individuals.
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12.3.

13.

13.1.

14.

141,

142,

143,

15.

15.1.

16.

16.1.

The Contractor shall neither seek nor accept
instructions from any authority external to ICMP in
connection with the performance of its obligations
under the Contract. The Contractor shall refrain from
any action which may adversely affect ICMP and shall
fulfil fts commitments with the fullest regard to the
interests of ICMP.

Nothing in paragraphs 1 through 2 of this Article shall
be construed as creating any obligation on the part of
ICMP with respect to the Contractor's personnel
assigned to provide Deliverables under the Contract,
and such personnel shall remain the sole responsibility
of the Contractor,

ICMP staff members not to benefit

The Contractor shall not grant to any official of ICMP
any direct o indirect benefit or preferential treatment
an the basis of the Contract or the award thereof, Any
violation of this Article shall constitute a material
breach, entitling ICMP to terminate the Contract with
immediate effect.

Insurance

For the entire duration of the Contract, the Contractor
shall maintain insurance coverage, in amounts reuired
by applicable law or in the absence of legal abligations
in amounts consistent with industry standards, for, ata
minimurm: {i) third- party claims for death, bodily injury
and loss of or damage to property arising from or in
connection with provision of the Deliverables; and (i)
workers’ compensation

Upon request by ICMP, the Contractor shall promptly
produce documentary evidence that any required
policies are in force. Additionally, the Contractor shall
promptly present to ICMP any information concerning
a reduction in insurance coverage.

If the Contractor fails to comply with its obligations
under this Article, ICMP shall be entitled to procure
equivalent insurance and, without limitation, to deduct
such costs from any sums due to the Contractor.

Recordkeeping

The Contractor shall keep accurate and systematic
accounts and records in respect of its performance of
the Contract, in accordance with internationally
accepted bookkeeping standards and principles.

Audit

The Contractar shall permit ICMP or its designated
representative periodically, and up to 7 (seven) years
after the completion, expiration, cancellation or
termination of the Contract, to examine these accounts
and records, to have them audited by third parties
appointed by ICMP and to have copies made. Any price
charged to ICMP for copies shall not exceed reasonable,
actual expenses incurred by the Contractor.
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SECTION V:

17.

17.1

18.

18.1

18.2,

19.

19.1,

20.

20.1

2011

2012,

20.13.

202

21

21.1,

PRICE, INVOICES AND PAYMENT
Price(s)

Except as otherwise stated in the Contract, the Price(s)
of the Deliverables shall not be increased within the
applicable period unless agreed in a formal
amendment.

Invoices and VAT

Al invoices shall be in original and shall reference: (i)
ICMP Purchase Order number or Contract number; (i)
a description of the Services or Goods provided; (iif the
quantity(ies] of the Services or Goods provided; (iv) the
unit and total Price(s) of the Services provided and any
Goods delivered; and (v) the currency of the invoice and
payment as specified in the Contract.

If it is later determined that the Contractor was not
liable for any tax that was included in the Price paid by
ICMP, or that having paid any tax the Contractor is
entitled toa refund, ICMP shall have the right to deduct
the full amount of excess charges by the Contractor
from payments under one or more subsequent
invoices. Payment of such an adjusted amount shall
constitute full payment by ICMP. The Contractor shall
be liable to ICMP for the full amount of excess charges,
and upon a written demand by ICMP shall promptly
return any amounts that are not offset by adjustments
under this paragraph. This obligation shall survive the
completion, expiration, cancellation or termination of
the Contract.

Acceptance of the deliverables

ICMP shall have the right, before payment, to evaluate
the Deliverables under the Contract and to verify that
all Deliverables are in compliance with the Contract,
including any acceptance criteria therein. The
Contractor shall provide all necessary facilities for such
an evaluation.

Payment

Unless otherwise stipulated in the Contract, ICMP shall
make payment within 30 (thirty) days from the later of.

Satisfactary performance of the Services and/or
delivery of any applicable Goods;

Acceptance by ICMP of Deliverables; and

Receipt of an original, conforming invoice issued by the
Contractor.

Payment for any Deliverables by ICMP shall nat be
deemed an acceptance thereof.

Withholding of payments

Without prejudice to any other right or remedy ICMP
may have, ICMP may withhold any payment or part(s)

thereof to the Contractor to the extent necessary to
protect ICMP from loss under the Contract on account
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of any breach or default by the Contractor. Any such 2512
withholding by ICMP shall not affect the Contractor's

obligation to continue performance underthe Contract.

ICMP shall inform the Contractor in writing of its intent 25.2.
to withhold payment. No interest shall accrue on

payments withheld by ICMP in accordance with this

Article. 2521
22. Currency and exchange rates
221, Unless otherwise stipulated in the Contract, Solicitation

Document, or as required by applicable law, each 2522

payment shall:
2211,  Bemade in US dollars (USD); and

2212, Be transferred to the bank account belonging to the
Contractor which is accepted by ICMP. ICMP shall not
effect any payment to a third-party account,
26.
222.  The Contractor shall bear all costs, fees and
commissions that its bank imposes on any payment 26.1.
made by bank transfer.

SECTION VI DELAYS AND INDEMNITY
23. Delay not attributable to the contractor

231, Ifatanytime the Contractor is delayed in providing the
Deliverables o in fuffilling any other obligation under 262
the Contract due to any cause beyond the Contractor's
reasonable control, including but not limited to Force
Majeure, ICMP may, by written notice, extend the
Delivery Date(s) or fulfillment of any other obligation
for such period of time as ICMP grants at its sole
discretion.

24. Indemnity 263

241.  The Contractor shall indemnify, hold harmless and
defend at Its own expense ICMP, its officials, agents,
servants and employees from and against all suits,
claims, demands and liabllity of any nature or kind,
including without limitation costs and expenses
resulting from acts or omissions of the Contractor or its
employees, agents or subcontractors in the 27.
performance of the Contract, from arranging insurance
coverage under Article 15 of these GTC or engaging 27.1
another contractor pursuant to Article 11 herein,

242.  ThisArticle shall include, without limitation, claims and
liabilities relating to worker's compensation or the
infringement of intellectual property rights.

SECTION ViI: TERMINATION
25. Termination for breach and alternatives
25.1. ICMP may hold the Contractor in default if the

Contractor fails or refuses:

25.1.1.  To make available or deliver any or all of the Goods or
to perform the Services under the Contract, including
due to the inability to obtain required authorizations
pursuantto Article 5(2) of these GTC; or

Initial for ICMP
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To comply with any or all of the other terms and
conditions set out in the Contract.

When the Contractor is thus in default, IKMP may, at its
sole discretion

By written notice, set a reasonable period of time for
the Contractor to remedy its default; if the Contractor
does not remedy itsdefault within the additional period
of time ICMP may then terminate the Contract with
immediate effect; or

By written notice to the Contractor, terminate the
Contract immediately in whole or in such part or parts
in respect of which the Contractor is in default. In this
case ICMP may engage another contractor to provide
the Deliverables and recover from the Contractor any
resulting additional costs.

Termination for insolvency, bankruptcy etc.; notice

Should the Contractor become insolvent or should
control of the Contractor change by virtue of
insolvency, ICMP may with immediate effect and
without prejudice ta any other right or remedy
available to it, suspand performance ofthe Contractor's
abligations or terminate the Contract with immediate
effect, by providing the Contractor with written notice
thereof.

Should the Contractor be adjudged bankrupt, or should
the Contractor make a general assignment for the
benefit of its creditors, or should a receiver be
appointed on account of the Contractor's insolvency,
then ICMP may, without prejudice to any cther right or
remedy available to it, terminate the Contract with
immediate effect by providing the Contractor with
written notice thereof.

The Contractor shall immediately give written notice to
ICMP of the oceurrence of any circumstance known or
likely to alkter materially the Contractor’s legal or
financial status, including but not limited to actual or
pending liquidation, reorganization, change of
ownership, insolvency or bankruptcy.

Termination for force majeure

If either Party is prevented from doing, accomplishing
or performing any act or thing required of such Party
under the terms of the Contract for reasons any
unforeseeable and/or exceptional event beyond the
reasonable control of that Party acting with due
diligence and amounting to Force Majeure, that Party
shall give notice to the other Party immediately upon
becoming aware of the cause, with a view to finding an
equitable solution, using all reasonable efforts to
mitigate the effects of the Force Majeure causes, in
order to resume performance of its obligations, failing
which, that party shall be excused from performing
those obligations that the Force Majeure cause makes
it impossible or unlawful for it to perform. f either Party
is thereby rendered unable, wholly or in part, to meet
its obligations under the Contract due to Force
Majeure, the either Party may terminate the Contract
with immediate effect by providing written notice to
the other, thereby incurring no penalty.
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SECTION VI

28.

28.1.

29.

29.1.

30.

30.1.

31.

31.1.

32.

32.1.

322.

33,

33.1.

FINAL PROVISIONS

Capacity and authority

Each Party declares that its signatory is duly authorized
to enter into the Contract on behalf of, and to bind, that
Party.

Governlng language

Unless otherwise agreed by the Parties, the Contract is
signed in the English language and may be translated
inta other languages. In case of a conflict between the
English text and that of any translation, only the English
text shall be considered authoritative.

Settlement of disputes

The Parties shall use their best efforts to settle amicably
all disputes arising aut of or in connection with the
Contract or its interpretation. Any dispute, controversy
orclaim arising out of or in relation to the Contract shall
be settled through negotiations between the Parties. If
the Parties fail to settle the dispute amicably within 60
(sixty) days of commencement of the negotiations, the
dispute shall be settled by final and binding arbitration.
Arbitration shall be performed in accordance with the
Permanent Court of Arbitration Optional Rules for
Arbitration between International Organizations and
Private Parties, as in effect on the date of the Contract
atthe request of either Party, with arbitral proceedings
limited to one arbitrator. The place of arbitration shall
be The Hague, the Netherlands, and the language used
in the arbitration proceedings shall be English.

Encumbrances and claims

The Contractor shall not cause or permit any claim,
attachment or other encumbrance to be filed or to
remain on file in any public office against any monies
which the Contractor believes are due or will become
due from ICMP in relation to the Contract or for any
ather reason.

Amendments

No modification, amendment or change to the
Contract, or waiver ofany of its provisions, shall be valid
unless approved in the form of a written amendment to
the Contract, signed by a duly authorized
representative of each Party.

Unless otherwise specified in the Contract, a change to
the person(s) acting as a Party’s contractual or technical
focal point(s] does not require a formal amendment,
and may be affected by means of a written notification.

Deviations

Any deviations to the GTC shall be set out in the
Purchase Contract concluded between the Parties. In
case of conflict between the terms of the Purchase
Contract and the GTC, the deviations in Purchase
Contract shall prevail.
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34.

34.1

35.

35.1.

36.

36.1,

37.

37.1

Waiver

A waiver of any breach of or default under the Contract
shall not constitute a waiver of any other breach or
default, and shall not affect the other terms of the
Contract. The rights and remedies provided by the
Contract are cumulative and are not exclusive of any
other rights or remedies.

Severability

Sheuld any pravision of the Contract be invalid or
unenforceable, the remaining provisions shall remain
valid. In the place of an invalid provision, a valid
provision is presumed to be agreed upon by the Parties
which comes closest to the one actually agreed upon.

Entire agreement

Unless otherwise agreed upan in writing, the Contract,
embodies the entire understanding between the
Parties regarding the subject matter of the Contract
and supersedes any and all prior negotiations,
correspondence, understandings and agreements
between the Parties regarding the subject matter of the
Contract

No walver of privileges and Immunities

Neither the Contract nor any part thereof shall be
construed to constitute any waiver, whether expressed
orimplied, of any privileges and immunities that apply
to ICMP, its offices, accounts, assets, officials, officers,
experts, and staff.
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Purchase Contract
between
the International Commission on Missing Persons
and

[full legal name of Contractor]

This Purchase Contract (“Contract”) is made on [date], between the International Commission on
Missing Persons (“ICMP”), an intergovernmental organization with its Headquarters located at
Koninginnegracht 12, 2514 AA, The Hague, the Kingdom of the Netherlands ("the Netherlands"),
represented by [full name], [official job title], and the [full legal name of Contractor] (“Contractor”), a
[nationality, registration type and number, tax identification number, and entity registered with], with
its principal place of business located at [full address including street number and name, city, country,
postal code], represented by [full name], [official job title] (collectively referred to as the “Parties” and
individually as the “Party”).

WHEREAS, ICMP endeavours to secure the cooperation of governments and other authorities in
locating persons who go missing as a result of armed conflicts, human rights abuses, natural and man-
made disasters, and other involuntary reasons, and assists them in doing so, [For agreements with
CSO0s, depending on the substance of the agreement, consider to include: ICMP also supports the work
of other organizations in their efforts, encourages public involvement in its activities and contributes
to the development of appropriate expressions of commemoration and tribute to the missing,] and
wishes to purchase [short, general description of goods and/or services];

WHEREAS, the Contractor specializes in [add description of specialization] and wishes to supply ICMP
with [short, general description of goods and/or services];

NOW, THEREFORE, the Parties have agreed as follows:
Article 1
Definitions

As used in this Contract, the terms defined in the preamble have their assigned meanings, and the
following terms have the meaning assigned to them in this Article:

(a)  “Deliverables”: [provide detailed description of goods and/or services, with reference to an
annex containing specifications, quantity, and any requirements, as applicable].

(b) “GTC”: ICMP’s General Terms and Conditions doc. no. ICMP.CS.96.5.

() [Insert other definitions as needed (for example, if there are technical/scientifical terms
used)].
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Article 2
Purpose and scope

In accordance with the provisions of this Contract, the GTC (Annex |), [optional: and the Contractor’s
Offer dated [XX] (Annex I} in response to ICMP’s [Solicitation Document (ITB/RFQ/RFP/etc.)] (Annex
11}, and [any other Annex if needed]] the Contractor shall provide the Deliverables to ICMP, and ICMP
shall compensate the Contractor for the same in accordance with Article 4 of this Contract.

Article 3
Delivery

[The delivery date or period, place of delivery, and any other terms and conditions of delivery and
acceptance of the Deliverables as necessary (for example, procedure of inspection and acceptance,
etc.)].

Article 4
Invoice and payment

1. The Parties agree that any payments due under this Contract shall be made in [full name of
currency such as United States Dollars/Euro/etc.] (“[abbreviation of currency and/or corresponding
symbol]”).

2. ICMP shall compensate the Contractor [currency abbreviation/symbol and amount: in
numbers and then, in brackets, spelled out] for the Deliverables by [payment modality: electronic
transfer, cash, cheque, bank card] after receipt of an invoice submitted in accordance with the GTC.

3. [As necessary and as agreed upon with Finance, a payment schedule different from the
standard GTC terms may be set out: ICMP shall make the payment for the Deliverables [insert timeline
of payment or attach and make reference to a schedule of payments]].

4. If ICMP disputes any item in any invoice in whole or in part, ICMP shall pay the undisputed
portion of such invoice until such time as the Parties have resolved the disputed portion and reached
agreement as to what payment, if any, is due or what other action will be taken in respect of the
disputed amount. ICMP shall promptly notify the Contractor in writing of any such disputed amount.

5. ICMP shall wire transfer the payment to the following bank account:
Business Bank Account Holder Name:

Business Bank Account Holder Address:
Business Bank Account Number (IBAN):

BIC:
Bank Name:
Bank Address:
Article 5
Term and termination
1. [choose one of the following: “The effective date of this Contract will be [insert date or “the

Page 2 of 9




image8.png
date of its signing by both Parties”], and it will remain in effect until [insert date], inclusive, unless
terminated earlier in accordance with the terms of this Article.”

or

“The effective date of this Contract will be [insert date or “the date of its signing by both Parties”], and
it will remain in effect until the Parties perform their obligations under this Contract in full, unless
terminated earlier in accordance with the terms of this Article”]

2. Each Party may terminate this Contract with immediate effect in case of material breach of
the terms and conditions of this Contract or the GTC by providing a written notice stating the reasons
for such termination to the other Party.

3. ICMP may terminate this Contract without cause by providing [number of days] written notice
to the other Party. In this event, compensation shall be prorated for tasks accomplished in accordance
with the scope of engagement set forth in this Contract.

Article 6
Liability

1. ICMP shall not be liable to indemnify the other Party in respect of any claim, debt, or damage
incurred by a third party arising out of the implementation of this Contract [to be adjusted by the Legal
Unit according to the nature of the Contract].

2. ICMP shall not be liable for compensation for the death, disability, or other hazards which may
be suffered by the personnel and/or volunteers of the Contractor as a result of their activities during
work on the subject matter of this Contract. The Contractor shall indemnify, protect, defend, and hold
harmless ICMP from and against all claims, costs, expenses, actions, proceedings, suits, demands and
liabilities whatsoever arising out of or in connection with such loss, damage, personal injury, or death.

Article 7
Representations and warranties

1. The Contractor warrants that the Deliverables are not defective and that they comply with
industry quality standards and are fit for the purpose specified in this Contract.

2. The Contractor represents and warrants that it possesses the required financial resources,
expertise, human resources, legally required permits and authorizations, and capabilities to deliver
the Deliverables in accordance with this Contract.

3. In the event of transfer of the Deliverables by ICMP to a third party, all Contractor’s warranties

under this Contract shall vest in the third party and shall be valid and enforceable against the
Contractor as such.

Article 8
Notice

1. The Parties shall provide notice under this Contract in the case of termination, Force Majeure,
amendment of the Contract, or in the circumstances set out in the GTC.
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2. The Parties shall communicate notice under this Contract in writing by email or by reputable
international courier service to the addresses provided herein:

For ICMP: Head of Legal Unit
International Commission on Missing Persons
Koninginnegracht 12, 2514 AA
The Hague, the Kingdom of the Netherlands
notice@icmp.int

For the Contractor: [Official job title of person authorized to receive notices
Full name of the Contractor
Full address
Email address]

3. Any notice required under this Contract will be deemed to have been given for all purposes:

(a) upon dispatch when sent by email. The other Party shall have an affirmative duty to
acknowledge promptly that the email has been received; or
(b) when received, if sent by reputable international courier service.

4. In case the information set out by the Parties in clause 2 of this Article is subject to change,
the relevant Party shall notify the other Party in writing by email.

Article 9
Closing provisions

1. This Contract, together with Annex(es) | [, Il, Ill, etc.] [optional if needed: and Appendices |, II,
etc.] hereto, constitutes the entire agreement between the Parties and supersedes all prior
understandings, agreements, and representations.

2. As also stipulated in Article 37 of the GTC, neither this Contract nor any part thereof shall be
construed to constitute any waiver, whether expressed or implied, of any privileges and immunities
that apply to ICMP, its offices, accounts, assets, officials, officers, experts, and staff.

3. The Parties may sign this Contract physically or electronically. An electronic signature or a
digital copy of a signature shall be deemed to have the same legal effect, validity, and enforceability
as a physically executed signature.

IN WITNESS WHEREOF, the representatives of the International Commission on Missing Persons and
[full legal name of Contractor] have signed the present Contract:

For the International Commission on Missing  For [full legal name of Contractor]
Persons

[Full name] [Full name]
[Official job title] [Official job title]
Date: Date:

Page 4 of 9




image10.png
ANNEX [: ICMP’S GENERAL TERMS AND CONDITIONS
H ]
International Commission on Missing Persons
GENERAL TERMS AND CONDITIONS {“GTC”)
SECTIONI:  GENERAL
1. Definitions 2. Independent relationship and tax liability
In the Contract, the following terms have the meaning assigned to 2.1 The Contractor is engaged as an independent
them in this Article: contractor for the sole purpose of providing the
Deliverables. Nothing in the Contract shall be construed
CONFLICT OF INTEREST means any situation involving competing as creating a partnership, joint venture, agency or
professional and/or personal objectives, which could either employer-employee agreement of any kind. Neither
intervene with the fulfillment of the Contractor’s obligations under Party shall be authorized to bind the other legally,
the Contract o create an appearance of such conflict; financially or otherwise except as explicitly indicated in
the Contract.
CONTRACTOR means the legal or natural person specified in the
Contract, together with any legal successor(s) in title; 22. Unless otherwise specified in the Contract, payment of
all taxes relating to provision of the Deliverables shall
DAY means any calendar day; be the exclusive responsibility of the Contractor, and
ICMP shall have no obligation to withhold or pay such
DELIVERABLES means either the Services and/or the Goods taxes on the Contractor’s behalf.
identified in the Contract;
DELIVERY DATE(S) means, as applicable, the exact or latest possible 3. Non-exclusivity
date(s) by which the Contractor shall provide the Services or
deliver the Goods to ICMP under the Contract; 31 Unless otherwise specified in the Contract, ICMP shall
FORCE MAJEURE means any unforeseeable and irresistible act of have no obligation to purchase any minimum quantity
nature including fire and flood, acts of State bodies, acts of war of Services or Goods from the Contractor, and ICMP
(whether declared or undeclared), invasion, revolution, terrorism shall retain the right to obtain Services or Goods of the
or other occurrence of a similar scale that prevents or impairs same kind, quality, and quantity described in the
performance of the Contract, provided that such act is not Contract from any other source at any time.
attributable to the fault or negligence of either Party and cannot
be prevented by it. Neither strikes or labour stoppages, nor civil
unrest, shall constitute Force Majeure; 4. Disclaimer
GOODS means any and all of the products to be supplied by the a1, Except as expressly indicated in the Contract, ICMP
Contractor to ICMP under the Contract, including any replacement makes no warranty whatsoever with respect to any
parts furnished pursuant to a warranty or otherwise, regardless of document or material (including but not limited to
whether the Price(s) for such Good(s) is or are separately indicated; diagrams, blueprints, charts, and schemes) provided by
ICMP to the Contractor in connection with the
ICMP means the International Commission on Missing Persons; Deliverables. The Contractor shall be responsible for
independently assessing the accuracy of such data
OFFER means the commercial proposal submitted by the before taking any action or incurring any subsequent
Contractor, whether in response to a Solicitation Document or expense in relation thereto. ICMP shall provide the
otherwise; Contractor with reasonably required access for this
purpose.
PARTY/PARTIES means ICMP and the Contractor referred to either
individually or collectively;
SECTION II: CONTRACTOR'S OBLIGATIONS REGARDING
PLACE(S) OF DELIVERY means the location(s) where the Services DELIVERABLES
are to be rendered and/or, if applicable, the Goods are to be
delivered under the Contract; 5. Obligations for Deliverables
PRICE(S) means the price(s) of the Deliverables or Services; 5.1 The Contractor shall ensure that the Deliverables:
SERVICES means any and all services to be provided by the 511 Areof the quality(ies), quantity(ies) and description(s)
Contractor to ICMP under the Contract, including but not limited required by, and conform to the terms of reference or
to applicable consultancy, report, design work, creation or technical specifications of, the Contract;
licensing of intellectual property, training, installation,
maintenance, repair or other after-sales service; and 512,  Fully comply with applicable laws, ordinances, rules and
regulations; and
SOLICITATION DOCUMENT means if and as applicable the Request
for Quotations, Invitation to Bid, Invitation to Tender, or Request 5.1.3. Are free from any right or claim of a third party,
for Proposals issued by the ICMP. including rights based on industrial or intellectual
property.
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54

53

SECTION 1

72

Time shsll be of the essence in the provision of the
Deliverables.

The Services shall be parformec with due care,
efficiancy and diligencs
industry pactices.

in accordance with the best

The Contractor s 1all ache & to the 1ighest standard of
care in safaguarding or using I property whi € such
brogerty Is in Its possession ¢ sublect te s care,
custedy or cantro, and t-e Contractor shall be
responsible for any los: o- darage resulting frem its
ilure to du so.

Ay comaction or ra-pe-formanca of any Service
reasanably required by ICMP in itz sole judgment shall
be dons at tha expense of tha Contractor

Any term of an appl cable e warranty that is more
favourable than or in add <ior to paragraphs 2 through
4 .0f this Article shall apply to the Contract.

Weha-e applicab e, tha Contractor’s obligations undar
this Article shall sunava completion, expiration,
cancallation er tarmination of the Contracs

GENERAL  OBLIGATIONS  OF
CONTRACTOR

Intellectual property

Except to any extant that the Cantractcr has gra~ted a
license t ICK1P, ICNIP shall be ar-itled o all infellect.al
property, including without lim zation  copyrights,
patents_trademarks, a1d rade secrets, with regard to
any products. decuments cr cther rateriaks related to,
prod.red or collactec pursiant to the Contract. Tha
Comt-actor shall take all necessary steps, prepare and
procass all nacessary doc ments ard assis: in secur ng
such praparty rights and t-ansfarring tham to th ICKIF.

Observance of law and standards

The Contractar shall comply with all laus, ardirances,
Fala: and regulations baaring upon che parformance of
tre Contract, including bus not limited to labour laws
and healt and safaty standards,

Atta nment of any lice~se. pe'mit o aLthorization that
s recuirad for the provision of the Delivershles shal b
the sole obligation of the Contractor. Shauc any
governmenta entity re‘use, delay or hinder the
Cantractar's abi 1y za abtair ary such licanse, permit
or authorization, t1e Cotaactor shall immediately
octify the (CMP.

The Contractor shall neither directl; nor indiractly
angage in any business actity that comtravenss
sanclions imposed by the “ollowing entilies.

©  HM Treasury's Ofice of |mancial Sanctions
Iplementation - Finandisl  sanctions:
consolidated | st of targets,

o United Kisgdom Fome Offics  Praseribad

te-Torist groups or organisations,

o Fuapean Union— Conslidated list of anctions

©  United Nations Un tec Netions Sacurity Council
Sanctions L st;

Inifial for ICM>
ICMP Contrac:

Page20ts

74,

£1

2

10.

11

1.

Page 60of 9

«  Warle Rank - Worle Ranl Listing of Ine igible
Fims & Indivicuals;

= The Office of Fara gn Assets Control (OFAC) ofthe
US Department of the Treasury.

Neither the Contractor 1or its parsonnel shall, diractly
or indirect , engage in any practice incovsistent . th
irtematioral huma rghts laws and standards that
prevent,interalia, child labau-, sexual exploitation a1d
trafficking  human beings

Discretion and confldentiality

Tae Contracter 1= required to cxerciie the Ltmost
Ciscretion ina matters relating tc the Cantract. Ulass
required in connectan with the pe-formanze of the
Conwact or exaressly aLthorizad in writing oy ICMP, the.
Conzractor shall nat disclose at any time to any third
party any irfamation whict has rot oaen made putlic
a1 ‘which is kncwn 1o the Contractcr oy reasor of itz
association with IZMP. The Contractor sha | not, at any
time, use such informatior to any private acvantage,
Tnese cbligations shall survive the complation,
expiration, zancellation or termination cf the Contract.

178 Cortracter shall not adve-tise o~ otherwise make
public te fact that it sa Contractor to ICMP, or usa the
rame, amblem, loge, official saal or any abbireviacior of
1CMP, without the epress written consant of ICMP.

No asslgnment

The Contractor snall rot assign. transfer, pledge or
make other cisposition of the Contract or any part
therenf or of any of the Contractar's rights, cla ms or
obligations unde- the Contract exceps with the express
varitzen consent of ICMP. Ary assignmen= made withcut
suct consent shall be void and wizhout effect

No subcentracting

Tne Contmactor shall nct subcontract any of
abligations unda- the Zastract without the exprass
writen cansent of ICMF.

Mo conflict of interest

The Contractor declarex that, except as may have hean
cisclosed to the ICMP in writing, neithar it nor any of its
personnel has a Conflict of Intarssr, and thit it shall
immediately d sclose in wiiting a1y actua or pozential
Conhct of Interast thar later arises and awa t further
irstractions from ICWIF. Any vio ation of this Article
shal constitute a material breach, entit ng ICYP 10
terminate the Contrect with im mediate sfect

Responsibility for passonnel and instructions

The Contractor shall be respons vle fo- the Lecinical
a1d precastional comperance of its persannel, ard will
selact, for the parfcrmsnce of any Sarvices or making
svailable c- delivery of any Goods, s. taoly qualifie
a1d campaten: individals
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13,

8.

1

151

16,

The Contractor shall neitrer saek ncr accept
instructions from any authority extemal to ICMP in
connection with the oarfarmance of its cbligations
under tne Contract. The Cortracta- shall refir from
any action which may adversely affect ICMF and svall
fuffil Its commitments with <he fullest regard to the
interasts cf ICMF,

Nothing in paragraphs 1 through 2 of this Articls snall
be constried as creating any obligation or the sar: of
ICMP with resagct <o the Contractor's personiel
astigned to Erovide Deliverables under the Contract,
and such personnel shall remin the scle responsib ity
afthe Contractor.

ICMIP staff mambars not to bansfit

The Contractor shall ot grant to a1y off cia o ICKIP
any direct or ndirect benefit ar praferential reatment
on the basis of tha Canract o~ tha award theracf. Any
vialaticr <f this Artice shall corstitute a matenal
breach, entitling ICMF to terminate the Contract with
immediata affact,

For tnc entire duration of the Contract, the Contractor
<hallmainan insurance coverage, ir amounts raquired
by asplicasie law arin the absence of 2gal abligations.
inamo.1ts consistent with incustry standards. fo- ata
minimurn: (i <hird- party clairs for deach, ocdily njury.
and loss of or damage fo property arsing fram - in
connaction with prevision of the Deliverables; and (i)
workers' corr persatia~

Lpon request by ICMP, the Zartracta- shall promptly
produce docurrentary evidence that any required
palic ez are in forca Add siorally, the Zontractor s1all

Prompty presan: ta ICIP any rfermasier concarring
areduction in inzuranca coveage.

If the Cortrazte- fails to zomply with its cbligations
under this Article, ICMP shal be entiled to procure
equivalent inzurance and, wit-out imitation, <o deduct
such costs from any sums due ta the Centractor.

Racordkecping

The Contracaor shall keep accurate and svstemstic
accounts anc rezords in respect of its performa-ce of
tre Contwct, in accordance with internatianally
‘aceapted booldaep 1g sta=dardsand princip s

Audit

Tha Zaatractor shall parmiit ICMP or its dasignated
representalive periodically, and up to 7 (sevani yeurs
after the compledian, expiration, cancallation ar
Lerminaticn of the Conlract, (¢ exsmine thase auourts.
and recards, 1o have tham audited by third aarties
appoined by ICMP anc to have capiss mads. Anv prics
chargert tr ICMP for copies shall nat exceed reasonable,
actual expenses incurred by the Zontractor,
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PRICE, INVOICES AND PAYMENT
Price(sh

Excest a5 othervise stated in <he Cortract. the Prica(s)
of the Delivarables shill not be increased within the

aoplicatle period urless agmed in 3 ‘ormal
amendment,

Invoicas and VAT

Al irvoioes shall be in origina and sha | reference. (i)
IEMP Parch ase Order number oF Zaatract number I}
a description of the Services or Goods a-cw ded; i the
cuantitylies) e*t~e Services or Geads p-av ded v} the
Lnit and total Pricais) of the Servicas providad and any
Goads delivered; and (v the currency of the imoice a1d
payment as seeciiec in the Contract

¥ it is later determined that the Contractor wss not
iable for a7y tax that was ~cluded in the Price Faid by
ICMP, or that having aid any tax the Contractor is
entitlad to a refund, IChP s7all have the rght to ded.ict
the full amount of excess chargas oy the Cantractor
from payments urder cne or more subsequent
irvaices. Paymen: af such an adjustec amount shall
canstitute full payment by ICMP. The Contractor shall
be liable te ICKP for the full amownt of exzess charges,
and upon a wrtten demand by ICMP stall sromptly
return any amounts tha: are not effzet by adjustments
Lnder this paragraph. This obligation sha survive the
completion, e«piraticn, cancallation or termination of
the Conwract.

Acceptance of the deliverables

1EMP shall have tre right, before payment, to evaluate
the Deliverables under <he Centract and to varify that
a1 Delivarables ara in compliance wit~ the Certract,
ircludirg any acceptance cr
Conactor shall prouide all nscessary facilitas for such
a1 evaluation

eria therain, The

Payment

Unless otherwise stipulstac in tha Contract, IZMP shall
make psyment wih n 30 (thirty) days from the later of.

Satisfactory perfornarce of the Servces amd/or
calivery of any applicable Goods;

Acceptance by ICMP of Delivarables, and

Receipt of 2 origi
Conmactor.

+ conforming invoice issued by the

Paymant for any Caliverablas by ICV > sha | net bs
eemed ur wcieplunce therec?,

Withholding of payments
Without prejudice 15 ary othar right or remady ICMP.
ray have, ICK'P riay with7old any payment or partis)

therenf 1o tha Centractar to the extent necessary to
protect ICMP from loss under the Contract a1 acceunt
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of ary breacn or default oy <he Cantractor, Any s.ch
withholdir g by ICM2 shall nat affect the Contractor's
obligat on to comtinuz performance under the Contract.
ICMP s~ sllin‘arm the Cortracta* n writing o s intent
to withhcld pament. Mo interest snall accrue on
paymens withheld by ICMP in accordance with chis
Artice

2. Currency and exchange rates

221, Unless otherwise stipulated In the Contract. Solicitation
Document, or a5 ecuired by applicablz ww, each
paymentsha

2212 Bemade in US dallors {USC; ond

2212, Be trancferred to the bank azcourt belonging <o the
Cont-actor whicn is accepted by ICMP. ICMP shall not
effect 51y peymentto a third- party account

222, The Contractor chall bea- al costs, fees and
commissicns that its bank imposes on a1y payment
made by bank transfer.

SECTION Vi: DELAYS AND INDEMNITY

EE3 Delay not atiributable to the contractor

231 Watany time the Centractor s delayed n provid ~gthe
Delivershles ar in fulfilling a7y cther obligation under
the Contract dus to anv cause beyond che Cortracter's
reasonable control, in uding but nat mited 1o Force
Wajeure, ICHIP may, by wrtten rotce, extend the
Delivery Date(s] r <u fillment of ary other obligation
for such period of time 35 ICUP grants 5t fts sole
disereticn.

i Indemnity

21, The Contracor shall mdernify, hold harmless and
defend at its own expense ICMP, its efficias, agerts,
servants and employees “rom anc agamst all su ts,
claims, demandz and liab lity o any nature er kind,
including vothout limitzcion costs and exensas
resultin g from acts or omissions of the Conrscte” or its
emplojess, agents or sibeontractors in the
perferrar ce afthe Cantract, frem arratging msurance
coverage uncer Article 15 of trese GTC or engaging
another contractor pu-svantto Article 11 herein,

22, Thisavsicle shall ncluse, without limitaior, ¢ aims and
liabiities  relating to vorker's cempenaation or the
infringement of 1te lectusl prope ty rights.

SECTION Vil TERMINATION

2. Termination for bresch and shernatives

51 KNP may hok the Contractor in defaull © the
Cantactor fails or rafusas

7515, Te make ava able or daliver any or 3ll of 118 Goods or

to perform the Services undar the Contract, nclud ng
due ta the inahiity to abtain required autherizations
Pursua~t to Article 3(2) of these 6TC; or

Inifial for ICM>
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To camply wh any or all of the other terms and
conditions set out in the Contract.

When tna Contractor is thus in dafau <, ICKP may. at its
sole discretion

By written notice, set a reasonable period o* time for
the Sortratta* to remedy its default; if the Contractor
Goesnczremedy s defaul within the agditional ser od
of time ICMP may then terrrinate the Contract with
immediate effect; or

By wrillen nolice to the Contractor, terminale e
Conact Immedately in whole oF In such part or pa-ts
ir respoct of which the Contractor s in default. In this
cone ICMP may engage ancther contractor t provide
the Delivarables and racovar from t1a Contractor any
resulting additional costs.

Termination for insovency, bankruptcy etc.; notice

S70uld the Cantractor become insobvent or should
control of the Contractar change by vrta of
irsolvency, ICMP may with immadiate effect ad
without prejudize to any cther -ght or remedy
auallable toit, suspe1d performanca of the Contractar's
obligations or termir
efect, by provid ng the Contractor with written natice
thereof.

a the Contract with immadiate

Snould the Cortrazta- ke adjudgad ban<rust, or should
the Cortracte” make a general assignment for the
benefit of its craditors, or should a receiver be
aopcinted on accout of the Contractar's irsolvency,
ther ICMP may, without prejudica to any cthar r ht or
remady available to i, terminate the Contract w th
immediate affect by providing +he Conzractor with
writzen 1ctice thereof.

Taa Contractor shall i mmediately give written notice te.

ICMP o= the cccurrence of any ci knawn ar

likely to aker materally the Contractor's legal or
financia. status, inclading but not limited to actual or
pencing higuidation,  recrganization, change  of
cwnership, inolvenzy or bankrupcy.

Termination for force majeure

¥ either Party is prevented from doing, accomplishing
or perferm ng any 3ct or thing required of such Party
Lnder the terms of tre Centract fo- reasons amy
unforeseesble andfor exceptiona| event beyond the
reasanable centrol of that Paty actirg wdr due
ciligence and amauntirg to Force Majeure, trat Party.
shal give notice <o the cther Party mmediately upon
becomingawa-s of the caLse, with 2 vievs zo finding an
cquitable saluticn, using al reasonabla fforts to

Mitigate the affacts of the Force Majsura causas, in
order to resure performance of its b igations, fuiling
which, that party shal be axcused from parforming
those obligaticns that the Force Majeure cuuse makes
it impossibla of unlavful for it 15 perforr. f ethesPary
is tharsby rands-ed unsbls, who ¥ or in part, to mest
#ts obligations under the Cantract due to Force
Majeurs, the either Party may term tate the Contract
with immediate. effect oy nroviding wriften notica 16
the other, shereby incurting no pena ty.
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SECTION VIl

28

®1.

301

322,

FINALPROVISIONS.
Capasity and authority

Each Party daclares that its signatory is duly s sthorized
1o enter intozhe Contract on behalf of, and to aind, that
Party.

Governing language

Lnless otherwise agreed by the Parties, the Contract is
signed in the Enlish kanguage and may be lranslated
iitto other languages. Ir cace of a contlict setween the
Engl sh text and that o* any translation, only the English
text sholl be con: idered a stharitative.

Settiement of disputes

The %arses shall use their best afforts to settle arr cably
all disptes arising out of or in cannection with the
Cont-act or its interpretation. &ny disp.te, controversy
orclaimarising c.it cfor n -e aticn tothe Contract sall
be sett ed throuzh negatiatic=s betuween the Pa-tias. If
the Fart esfa | tc setle the d spate amicasly within 60
(sixty) days of comim encemert c* the nagatiations, the
dispute shallbe settled by final and binding arbitratian
Abitration shall be performed rdance with the
Permanent Court of Arbtraticn Optional Kules for
Abitration atween rtematianal Organizat ans and
Prvate Parties, as in effact or the date of the Cantract
at the reguest of either Party, with arbitral proceedings
limited to one arbitrator. The placa of arbitration s7all
be The Hague, the Netherlands, and ths language used
i the arbitration proceedings shl ae English.

Encumbrances and claims

The Certractor sha | nat causa ar permrt any claim,
attachment or cther encumorance to be fizd or to
ramai on file in any o,k ic offica agamst any momes
whieh tae Ceatractor believes are due or will bezome
due from ICME in relation to the Contract - for any
other reasan

Amendments

No modification, amendment or charge to the
Cant-at, or waiver ofany of its provisions, shall be vslid
unless approved n the form of a written am endment to
tre Commst, signed by a duly authorized
reprazentative of each Party.

Laless othervise specifiec in the Contract. a cha~gs to
the persor{s) acting as a Party’s cant-actual ar zechmcal
foca paintfs] does not require @ farmal smendment,
and may be affectad by mears o* a writtan notifizatian.

Deviations

Any deviations o tha €TC shall be set cut in the
Purchase Cantract conclurd betwasn the Pariss. In
case of conflict between the tarms of the Furchase
Contact and the GIT, the devistions n Zurchase
Conm-aat snall prevail,
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Waiver

Awaive- of any Ereach of cr default under the Contract
shal ok constitute a waiver of any other kreach or
Gefault, ard shall rot attect the other terms of the
Conract, ~he rights and remecies p-os ded by the
Comract are cur-ulative and are ot exc Jsiva of any
ather rights of remedies,

Several

ity

Snould any provision ol the Comtract be invalid or
Lnerforceable, the remalning provisions shall remain
valid, 11 the place of ar irvalid srovisior, a valid
prow sien 2 prosumed to be ag-oed upan by the Partios
which comes clossst to tha one actually agisd uaon.

Entire agresment

Unless etherwise agreed upar in wiriting, *he Cortract,
emkodies the entire urderstanding betviean the
Partias egard ng tha subject matte- of the Centract
a1d supesedes any and all pror negotiations,
carrespandence, u~derstandings and  agreements
betwean the Parties ragarding *he subject matter f the
Conmact

Mo walver of privileges and Immunities

Neither the Corcrac: or any part thereof shall be
canstrued o consitute any waiver, v hether exp-essed
or irplied, of any prilages and immunities that apply
o ICMP, its offices, accounts, assets, offic aks. oficers,
experts. and sF,

Initial for Contractar

ICMP.€5.96.5.c0c
10 Ma; 2024




image15.png
slCcmp

International Commission on Missing Persons




